
 

 

Customer Services and Communications 

CIT01

SMANBAND2

37.00

Service Manager Customer Service & Comms

PIT01

BAND10

37.00

IT Research & Development Manager

PIT07

BAND09

37.00

IT Service Delivery Manager

CCO06

BAND07

22.00

Customer Insight Officer

FRO09

BAND10

37.00

Customer Services Manager

FRO07

BAND08

37.00

Customer Services Assistant Manager

FRO08

BAND07

37.00

Customer Services Duty Manager

FRO08A

BAND07

37.00

Customer Services Duty Manager

CCO10

BAND10

37.00

Media and Communications Manager

 



 

 

PIT01

BAND10

37.00

IT Research & Development Manager

PIP02A

BAND08

37.00

Senior ICT Developer (BTP)

 



 

 

PIT07

BAND09

37.00

IT Service Delivery Manager

PIT04A

BAND06

37.00

ICT Technical Officer

PIT04B

BAND06

37.00

ICT Technical Officer

PIT05A

BAND04

37.00

ICT Technical Assistant

PIT06A

BAND03

37.00

ICT Support Officer

PIT04C

BAND06

37.00

ICT Technical Officer

 



 

 

FRO08

BAND07

37.00

Customer Services Duty Manager

FBC05

BAND02

22.50

P/T Corporate Administrative Asst

FBS03A

BAND05

22.50

Visiting Officer

FBS03B

BAND05

37.00

Senior Customer Services Advisor

FRO04A

CBAND3-4

37.00

Customer Services Advisor

FRO04B

CBAND3-4

37.00

Customer Services Advisor

FRI03C

BAND03

22.00

Cashier

FRO03A

BAND05

37.00

Senior Customer Services Advisor

FRO03B

BAND05

19.00

Senior Customer Services Advisor

FRO03C

BAND05

24.89

Senior Customer Services Advisor

FRO03D

BAND05

20.00

Senior Customer Services Advisor

FRO03E

BAND05

30.00

Senior Customer Services Advisor

LZD11A

BAND02

21.00

Switchboard Operator

FRO03F

BAND05

16.50

Senior Customer Services Advisor

FRO03H

BAND05

23.34

Senior Customer Services Advisor

FRO04CAS

CBAND3-4

00.00

Customer Services Advisor

FRO03I

BAND05

22.00

Senior Customer Services Advisor

FRO03J

BAND05

37.00

Senior Customer Services Advisor

FRO03K

BAND05

37.00

Senior Customer Services Advisor

FRO05A

CBAND3-4

17.00

Customer Services Advisor

FRO05B

CBAND3-4

37.00

Customer Services Advisor

FRO05/T

CBAND3-4

37.00

Temp Customer Services Advisor

LZD11B

BAND02

21.00

Switchboard Operator

LZD11CAS

BAND02

37.00

Switchboard Operator

FRO05C

CBAND3-4

37.00

Customer Services Advisor

FRO05D

CBAND3-4

30.00

Customer Services Advisor

FRO05E

CBAND3-4

36.50

Customer Services Advisor

FRO05E

CBAND3-4

36.50

Customer Services Advisor

FRO05F

CBAND3-4

37.00

Customer Services Advisor

FBC08

BAND02

22.00

Corporate Administrative Assistant

FBC08A

BAND02

37.00

Corporate Administrative Assistant

FRO03M

BAND05

30.00

Senior Customer Services Advisor

FRO05G

CBAND3-4

18.50

Customer Services Advisor

FRO05H

CBAND3-4

18.50

Customer Services Advisor

FBC08B

BAND02

37.00

Corporate Administrative Assistant

FRO03N

BAND05

37.00

Senior Customer Services Advisor

FBC08C

BAND02

07.00

Corporate Administrative Assistant

FRO05I

CBAND3-4

37.00

Customer Services Advisor

FBC08D

BAND02

12.50

Corporate Administrative Assistant

FRO03CAS

BAND05

00.00

Senior Customer Services Advisor

FRO05J

CBAND3-4

37.00

Customer Services Advisor

FRO04C

CBAND3-4

22.50

Customer Services Advisor

FRO04D

CBAND3-4

37.00

Customer Services Advisor

FRO05CAS

BAND02

00.00

Casual Customer Services Advisor

LZD11/T

BAND02

37.00

Temporary Switchboard Operator

FRO03O

BAND05

37.00

Senior Customer Services Advisor

FRO03Q

BAND05

37.00

Senior Customer Services Advisor

FRO10

BAND06

37.00

Training Officer

 



 

 

CCO10

BAND10

37.00

Media and Communications Manager

CCO03

BAND06

37.00

P/T Publications Officer

CCO12

BAND06

37.00

Communications Officer

CCO13

BAND04

18.50

Web Administration Officer

 


